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Dual Eligible Special Needs Plans (D-SNPs) are a type of
Medicare Advantage plan that only enroll dually eligible
individuals. D-SNPs differ from other types of Medicare
Advantage plans in important ways and vary in the level of
Medicaid and Medicare integration they offer for dually
eligible individuals. All D-SNPs are required to hold
contracts with the state Medicaid agency in each state
where they operate, and those contracts must contain at
least certain minimum elements. For information about all
of the minimum elements that must be present in D-SNPs'
State Medicaid Agency Contracts (SMACs), see the first tool
in this series: Sample Language for State Medicaid Agency

Contracts with Dual Eligible Special Needs Plans:
Requirements for All D-SNPs.

This tool provides sample contract language that states
can use to address the minimum required SMAC
element described at 42 CFR 422.107(c)(4) - the cost-
sharing protections covered under the D-SNP. This
contractual element requires that D-SNPs and their
network providers refrain from imposing cost sharing on
specific groups of dually eligible individuals that exceed the
amounts permitted under the Medicaid state plan.

Three considerations are especially relevant when
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developing SMAC language about cost-sharing protections for D-SNP enrollees:

e Whether the state restricts D-SNP enrollment to only full-benefit dually eligible (FBDE)
individuals or to FBDE individuals and Qualified Medicare Beneficiaries (QMBs), or whether
the state allows D-SNPs to enroll non-QMB partial-benefit dually eligible individuals, such as

individuals with only Specified Low-Income Medicare Beneficiary (SLMB), Qualifying Individual (Ql),
and/or Qualified Disabled and Working Individual (QDWI) Medicare Savings Program benefits;’

1 For information about categories of dual eligibility, see the Centers for Medicare & Medicaid Services (CMS) document,
“Dually Eligible Individuals — Categories” at: https://www.cms.gov/medicare-medicaid-coordination/medicare-and-medicaid-

coordination/medicare-medicaid-coordination-office/downloads/medicaremedicaidenrolleecategories.pdf.
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Cost Sharing Protections for D-SNP Enrollees

e Whether the state allows the population(s) who are eligible for D-SNP enroliment to be
charged nominal Medicaid copayments for any services covered under the Medicaid state
plan;? and

e Whether the state covers all Medicare cost sharing for SLMB+ and Other Full-Benefit Dually
Eligible (FBDE) individuals as a Medicaid state plan benefit (see Appendix A).

Table of Contents

To view sample SMAC language that applies to your state, click on one of the hyperlinks below to be
automatically directed to the appropriate section of the tool.

Sample language for states that only allow D-SNPs to enroll FBDE individuals or
FBDE and QMB individuals

e Section 1A: Sample language for states that: (1) only allow D-SNPs to enroll FBDE individuals or
FBDE and QMB individuals, (2) do not allow populations eligible for D-SNP enrollment to be
charged nominal Medicaid copayments, and (3) do cover all Medicare cost sharing for non-QMB
FBDE individuals (SLMB+ and "Other FBDE" individuals) as a state plan benefit

e Section 1B: Sample language for states that: (1) only allow D-SNPs to enroll FBDE individuals or
FBDE and QMB individuals, (2) do not allow populations eligible for D-SNP enrollment to be
charged nominal Medicaid copayments, and (3) do not cover all Medicare cost sharing for non-
QMB FBDE individuals (SLMB+ and “"Other FBDE" individuals) as a state plan benefit

e Section 1C: Sample language for states that: (1) only allow D-SNPs to enroll FBDE individuals or
FBDE and QMB individuals, (2) do allow populations eligible for D-SNP enrollment to be charged
nominal Medicaid copayments, and (3) do cover all Medicare cost sharing for non-QMB FBDE
individuals (SLMB+ and "Other FBDE" individuals) as a state plan benefit

e Section 1D: Sample language for states that: (1) only allow D-SNPs to enroll FBDE individuals or
FBDE and QMB individuals, (2) do allow populations eligible for D-SNP enrollment to be charged
nominal Medicaid copayments, and (3) do not cover all Medicare cost sharing for non-QMB FBDE
individuals (SLMB+ and “"Other FBDE" individuals) as a state plan benefit

Sample language for states that allow D-SNPs to enroll non-QMB partial-benefit
dually eligible individuals (SLMB, Ql, and/or QDWI individuals)

e Section 2A: Sample language for states that: (1) allow D-SNPs to enroll SLMB, QI and/or QDWI
individuals, (2) do not allow populations eligible for D-SNP enrollment to be charged nominal
Medicaid copayments, and (3) do cover all Medicare cost sharing for non-QMB FBDE individuals
(SLMB+ and "Other FBDE" individuals) as a state plan benefit

2 If a state with nominal Medicaid copayments that would apply to D-SNP enrollees pays a capitated payment to D-SNPs or
Medicaid managed care plans to cover Medicare cost sharing, the state can require the capitated plans to waive those
nominal Medicaid copayments. States opting to require such a waiver should indicate the requirement within the SMAC and
reference the sample language examples in this tool for states without Medicaid copayments.
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e Section 2B: Sample language for states that: (1) allow D-SNPs to enroll SLMB, Ql and/or QDWI
individuals, (2) do not allow populations eligible for D-SNP enrollment to be charged nominal
Medicaid copayments, and (3) do not cover all Medicare cost sharing for non-QMB FBDE
individuals (SLMB+ and "Other FBDE" individuals) as a state plan benefit

e Section 2C: Sample language for states that: (1) allow D-SNPs to enroll SLMB, QI and/or QDWI
individuals, (2) do allow populations eligible for D-SNP enrollment to be charged nominal
Medicaid copayments, and (3) do cover all Medicare cost sharing for non-QMB FBDE individuals
(SLMB+ and “Other FBDE" individuals) as a state plan benefit

e Section 2D: Sample language for states that: (1) allow D-SNPs to enroll SLMB, QI and/or QDWI
individuals, (2) do allow populations eligible for D-SNP enrollment to be charged nominal
Medicaid copayments, and (3) do not cover all Medicare cost sharing for non-QMB FBDE
individuals (SLMB+ and “"Other FBDE" individuals) as a state plan benefit

0 Sample language for states that only allow D-SNPs to enroll
FBDE individuals or FBDE and QMB individuals

1.A. Sample contract language for states that: (1) only allow D-SNPs to enroll FBDE
individuals or FBDE and QMB individuals, (2) do not allow the population(s) eligible
for D-SNP enrollment to be charged nominal Medicaid copayments, and (3) do cover
all Medicare cost sharing for non-QMB full-benefit dually eligible individuals
(SLMB+ and “Other FBDE" individuals) as a state plan benefit:

[Contractor] will only enroll [list applicable populations: QMB, QMB+, SLMB+ and/or Other Full-Benefit
Dually Eligible (FBDE) individuals], as stated in [reference to section of the contract listing categories of
dually eligible individuals eligible to enroll in the D-SNP]. Additionally, [State] does not allow for any
nominal Medicaid copayments to be charged to the population(s) eligible for enrollment in [Contractor]’s
D-SNP under its Medicaid state plan. Therefore, per Sections 1902(n)(3)(B) and section 1852(a)(7) of the
Social Security Act and 42 CFR 422.504(g)(1)(iii), [Contractor] may not charge any of its D-SNP enrollees
any cost sharing for any Medicare A or B service rendered by one of [Contractor]’s network providers.

[Contractor]'s materials shall make clear that:

e None of [Contractor]'s D-SNP enrollees will owe any cost-sharing amounts for any Medicare A and B
services covered by the D-SNP and rendered by a provider in [Contractor]’s network.

e [For PPO and HMO-PQOS plans only] SLMB+ and Other FBDE individuals may be charged cost sharing
amounts if they see a provider under the D-SNP’s out-of-network benefit who is not a registered
Medicaid provider in [State].

[Contractor]’s provider agreements shall specify that contracted providers agree to accept [Contractor]’s
Medicare reimbursement as payment in full for services rendered to [Contractor]’s D-SNP enrollees or to
bill [applicable payer(s) — State, D-SNP Contractor, or Medicaid managed care organizations] as
applicable for any additional Medicare cost sharing payments that may be reimbursable by
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Cost Sharing Protections for D-SNP Enrollees

Medicaid. [Contractor]’s provider agreements will further specify that [Contractor]’s network providers
will refrain from collecting any cost sharing from [Contractor]’s enrollees.

1.B. Sample contract language for states that: (1) only allow D-SNPs to enroll FBDE
individuals or FBDE and QMB individuals, (2) do not allow the population(s) eligible
for D-SNP enrollment to be charged nominal Medicaid copayments, and (3) do not
cover all Medicare cost sharing for non-QMB full-benefit dually eligible individuals
(SLMB+ and “Other FBDE" individuals) as a state plan benefit:

[Contractor] will only enroll [list applicable populations: QMB, QMB+, SLMB+ and/or Other Full-Benefit
Dually Eligible (FBDE) individuals], as stated in [reference to section of the contract listing categories of
dually eligible individuals eligible to enroll in the D-SNP]. Additionally, [State] does not allow for any
nominal Medicaid copayments to be charged to the population(s) eligible for enrollment in [Contractor]'s
D-SNP under its Medicaid state plan. Therefore, per Sections 1902(n)(3)(B) and section 1852(a)(7) of the
Social Security Act and 42 CFR 422.504(g)(1)(iii), [Contractor] may not charge any D-SNP enrollees any
cost sharing for any Medicare A or B service rendered by one of [Contractor]’s network providers, except
in the rare case of Medicare A or B services that are not covered under [State]’s Medicaid state plan or a
[State] Medicaid waiver, wherein SLMB+ and Other FBDE enrollees in [Contractor]'s D-SNP may be
charged the full Medicare cost-sharing amount(s) specified within the D-SNP’s plan benefit package.

[Contractor]’s materials shall make clear that:

e None of [Contractor]'s D-SNP enrollees will owe any Medicare cost-sharing amounts for any
Medicare A and B services that are: (1) also covered under [State]’s Medicaid state plan or a [State]
Medicaid waiver, and (2) rendered by a provider in [Contractor]’s network.

e QMB and QMB+ enrollees will not owe any Medicare cost-sharing amounts for any Medicare A or B
services rendered by a provider in [Contractor]’s network or an out-of-network provider enrolled in
Medicare.

e [For PPO and HMO-POS plans only] SLMB+ and Other FBDE enrollees may be charged cost-sharing
amounts if they: (1) see a provider who is not part of the [Contractor]'s D-SNP network or a
registered Medicaid provider in [State], and/or (2) obtain services that are not covered under [State]’s
state plan or a [State] Medicaid waiver.

[Contractor]'s provider agreements shall specify that:

e For services rendered to [Contractor]’s QMB and QMB+ enrollees, contracted providers will: (1) accept
[Contractor]’s Medicare reimbursement as payment in full or bill [applicable payer(s) — State, D-SNP
Contractor, or Medicaid managed care organizations] as applicable for any additional Medicare cost-
sharing payments that may be reimbursable by Medicaid, and (2) refrain from collecting any cost
sharing from the QMB or QMB+ enrollees.

e for services rendered to [Contractor]'s SLMB+ and Other FBDE enrollees, contracted providers will: (1)
accept [Contractor]'s Medicare reimbursement as payment in full or bill [applicable payer(s) — State,
D-SNP Contractor, or Medicaid managed care organizations] for services that are covered under
[State]’s Medicaid state plan or a [State] Medicaid waiver, and (2) refrain from collecting cost sharing
from SLMB+ and Other FBDE enrollees for those services.
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Cost Sharing Protections for D-SNP Enrollees

1.C. Sample contract language for states that: (1) only allow D-SNPs to enroll FBDE
individuals or FBDE and QMB individuals, (2) do allow the population(s) eligible for
D-SNP enroliment to be charged nominal Medicaid copayments, and (3) do cover all
Medicare cost sharing for non-QMB full-benefit dually eligible individuals (SLMB+
and “Other FBDE" individuals) as a state plan benefit:

[Contractor] may only enroll [list applicable populations: QMB, QMB+, SLMB+ and/or Other Full-Benefit
Dually Eligible (FBDE) individuals], as stated in [reference to section of the contract listing categories of
dually eligible individuals eligible to enroll in the D-SNP]. Per Sections 1902(n)(3)(B) and section
1852(a)(7) of the Social Security Act and 42 CFR 422.504(g)(1)(iii), for any Medicare A or B service
rendered by one of [Contractor]'s network providers, [Contractor] and its network providers may not
charge enrollees any cost-sharing amounts that would exceed the nominal Medicaid copayment
amounts specified in [State]'s Medicaid state plan. Applicable nominal Medicaid copayment amounts are
described in [reference to section or appendix in SMAC that lists the nominal Medicaid copayment
amounts allowed under the state’s Medicaid state plan for the population(s) eligible for enrollment in the
D-SNP, as well as the specific services to which those nominal Medicaid copayment amounts pertain].

[Contractor]’s materials shall make clear that:

e The only cost-sharing amounts for which D-SNP enrollees may be liable for any Medicare A and B
services covered by the D-SNP and rendered by a provider in [Contractor]'s network are nominal
Medicaid copayments (with applicable nominal Medicaid copayments specified for relevant services).

e [For PPO and HMO-POS plans only] SLMB+ and Other FBDE individuals may be charged cost-sharing
amounts if they see a provider who is not part of the [Contractor]'s D-SNP network or a registered
Medicaid provider in [State].

[Contractor]’s provider agreements shall include a detailed list of all services for which nominal Medicaid
copayments may be imposed and the applicable copayment for each listed service. [Contractor]'s
provider agreements shall also specify that:

e Contracted providers will refrain from charging any of [Contractor]'s enrollees more than the provided
nominal Medicaid copayment amounts for the services for which such copayments may be charged.

e for services for which nominal Medicaid copayments may not be charged, contracted providers will:
(1) accept [Contractor]'s Medicare reimbursement as payment in full or bill [applicable payer(s) —
State, D-SNP Contractor, or Medicaid managed care organizations] as applicable for any additional
Medicare cost sharing payments that may be reimbursable by Medicaid, and (2) refrain from
collecting any cost sharing from [Contractor]’s D-SNP enrollees.
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1.D. Sample contract language for states that: (1) only allow D-SNPs to enroll FBDE
individuals or FBDE and QMB individuals, (2) do allow the population(s) eligible for
D-SNP enroliment to be charged nominal Medicaid copayments, and (3) do not cover
all Medicare cost sharing for non-QMB full-benefit dually eligible individuals
(SLMB+ and “Other FBDE" individuals) as a state plan benefit:

[Contractor] may only enroll [list applicable populations: QMB, QMB+, SLMB+ and/or Other Full-Benefit
Dually Eligible (FBDE) individuals], as stated in [reference to section of the contract listing categories of
dually eligible individuals eligible to enroll in the D-SNP]. Per Sections 1902(n)(3)(B) and section
1852(a)(7) of the Social Security Act and 42 CFR 422.504(g)(1)(iii), for any Medicare A or B service
rendered by one of [Contractor]'s network providers, [Contractor] and its network providers may not
charge enrollees any cost-sharing amounts that would exceed the nominal Medicaid copayment
amounts specified in [State]'s Medicaid state plan, except in the rare case of Medicare A or B services that
are not covered under [State]'s Medicaid state plan or a [State] Medicaid waiver, wherein SLMB+ and
Other FBDE enrollees in [Contractor]'s D-SNP may be charged the full Medicare cost sharing amount(s)
specified within the D-SNP’s plan benefit package. Applicable nominal Medicaid copayment amounts are
described in [reference to section or appendix in SMAC that lists the nominal Medicaid copayment
amounts allowed under the state’s Medicaid state plan for the population(s) eligible for enrollment in the
D-SNP, as well as the specific services to which those nominal Medicaid copayment amounts pertain].

[Contractor]’s materials shall make clear that:

e The only cost-sharing amounts for which D-SNP enrollees may be liable for any Medicare A and B
services covered by the D-SNP and rendered by a provider in [Contractor]’s network are nominal
Medicaid copayments (with applicable nominal Medicaid copayments specified for relevant services),
as long as the services are also covered under [State]’s Medicaid state plan or a [State] Medicaid
waiver.

e [For PPO and HMO-PQS plans only] SLMB+ and Other FBDE enrollees may be charged cost-sharing
amounts if they: (1) see a provider who is not part of the [Contractor]'s D-SNP network or a registered
Medicaid provider in [State], and/or (2) obtain services that are not covered under [State]’s state plan
or a [State] Medicaid waiver.

[Contractor]'s materials shall also clearly indicate for each covered service: (1) whether the service is also
covered by the [State]’s Medicaid state plan or a [State] Medicaid waiver, and (2) whether any nominal
Medicaid copayments apply to the service.

[Contractor]'s provider agreements shall include a detailed list of all services for which nominal Medicaid
copayments may be imposed and the applicable copayment for each listed service. [Contractor]'s
provider agreements shall also specify the following:

e Contracted providers will refrain from charging any of [Contractor]'s enrollees any more than the
provided nominal Medicaid copayment amounts for the services for which such copayments may be
charged.

e For services for which nominal Medicaid copayments may not be charged and the [State] provides
coverage under the Medicaid state plan or a [State] Medicaid waiver, contracted providers will: (1)
accept [Contractor]’s Medicare reimbursement as payment in full or bill [applicable payer(s) — State,
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D-SNP Contractor, or Medicaid managed care organizations] for applicable Medicare cost-sharing
amounts, and (2) refrain from collecting cost sharing from enrollees for these services.

e Enrollees with QMB coverage may not be charged Medicare cost-sharing amounts for any Medicare
A and B services even if the services are not covered under the [State]'s Medicaid state plan or a
Medicaid waiver.

Q Sample SMAC language for states that allow D-SNPs to enroll
non-QMB partial-benefit dually eligible individuals (SLMB only,
Ql, and/or QDWI individuals)

2.A. Sample contract language for states that: (1) allow D-SNPs to enroll SLMB, QI
and/or QDWI individuals, (2) do not allow the population(s) eligible for D-SNP
enrollment to be charged nominal Medicaid copayments, and (3) do cover all
Medicare cost sharing for non-QMB full-benefit dually eligible individuals (SLMB+
and “Other FBDE" individuals) as a state plan benefit:

[State] does not allow any nominal Medicaid copayments to be charged to the population(s) eligible for
enrollment in [Contractor]'s D-SNP under its state plan for medical assistance. Therefore, per Sections
1902(n)(3)(B) and section 1852(a)(7) of the Social Security Act and 42 CFR 422.504(g)(1)(iii), [Contractor]
may not charge any QMB, QMB+, SLMB+ or Other Full-Benefit Dually Eligible (FBDE) enrollee of
[Contractor]’s D-SNP any cost sharing for any Medicare A or B service rendered by one of [Contractor]'s
network providers. SLMB, QI, and QDWI enrollees are responsible for covering their own cost sharing
amounts for Medicare A and B services.

[Contractor]’'s materials shall:

e Clearly describe the applicable cost-sharing amounts corresponding to each Part A and B service
covered under [Contractor]’s D-SNP and the enrollee populations to whom those cost-sharing
amounts apply (specifically, the D-SNP’s [include any of the following populations who are eligible to
enroll in the D-SNP: SLMB, Ql, and/or QDWI] enrollees).

e Make clear that QMB, QMB+, SLMB+ and Other FBDE enrollees will not be held liable for cost-sharing
amounts associated with Medicare A and B services rendered by [Contractor]’s network providers.

e [For PPOs and HMO-POS plans only] Indicate that SLMB+ and Other FBDE individuals may be
charged cost-sharing amounts if they see a provider who is not part of the [Contractor]’s D-SNP
network or a registered Medicaid provider in [State].

[Contractor]'s provider agreements shall specify that:

e for services rendered to QMB, QMB+, SLMB+ and Other FBDE enrollees, contracted providers will: (1)
accept [Contractor]'s Medicare reimbursement as payment in full or bill [applicable payer(s) — State,
D-SNP Contractor, or Medicaid managed care organizations] as applicable for any additional
Medicare cost-sharing payments that may be reimbursable by Medicaid, and (2) refrain from
collecting any cost sharing from the enrollees.
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e For services rendered to SLMB, QI and QDWI enrollees, contracted providers will charge the enrollees
no more than the cost-sharing amounts established within [Contractor]’s D-SNP plan benefit
package.

2.B. Sample contract language for states that: (1) allow D-SNPs to enroll SLMB, Ql
and/or QDWI individuals, (2) do not allow the population(s) eligible for D-SNP
enrollment to be charged nominal Medicaid copayments; and (3) do not cover all
Medicare cost sharing for non-QMB full-benefit dually eligible individuals (SLMB+
and “Other FBDE" individuals) as a state plan benefit:

[State] does not allow any nominal Medicaid copayments to be charged to the population(s) eligible for
enrollment in [Contractor]'s D-SNP under its state plan for medical assistance. Therefore, per Sections
1902(n)(3)(B) and section 1852(a)(7) of the Social Security Act and 42 CFR 422.504(g)(1)(iii), [Contractor]
may not charge any QMB, QMB+, SLMB+ or Other Full-Benefit Dually Eligible (FBDE) individual enrollee
of [Contractor]'s D-SNP any cost sharing for any Medicare A or B service rendered by one of
[Contractor]'s network providers, except in the rare case of Medicare A or B services that are not covered
under [State]’s Medicaid state plan or a [State] Medicaid waiver, wherein SLMB+ and Other FBDE
enrollees in [Contractor]’s D-SNP may be charged the full Medicare cost-sharing amount specified within
the D-SNP’s plan benefit package. SLMB, QI, and QDWI enrollees are responsible for covering their own
cost-sharing amounts for Medicare A and B services.

[Contractor]’s materials shall:

e Clearly describe the cost-sharing amounts corresponding to each Part A and B service covered under
[Contractor]’s D-SNP and the enrollee populations to whom those cost-sharing amounts apply
(specifically, the D-SNP’s [include any the following populations who are eligible to enroll in the D-
SNP: SLMB, QlI, and/or QDW!I] enrollees).

e Make clear that QMB and QMB+ enrollees will not owe any Medicare cost-sharing amounts for any
Medicare A or B services rendered by a provider in [Contractor]’s network or an out-of-network
provider who is enrolled in Medicare.

e Make clear that SLMB+ and Other FBDE enrollees will not be held liable for cost-sharing amounts
associated with Medicare A and B services rendered by [Contractor]’s network providers if the services
are also covered under [State]’s Medicaid state plan.

e [for PPOs and HMO-POS plans only] Indicate that SLMB+ and Other FBDE enrollees may be charged
cost-sharing amounts if they: (1) see a provider who is not part of the [Contractor]'s D-SNP network
or a registered Medicaid provider in [State], and/or (2) obtain services that are not covered under
[State]’s state plan or a [State] Medicaid waiver.

[Contractor]’s provider agreements shall specify that:

e fFor services rendered to [Contractor]'s QMB and QMB+ enrollees, contracted providers will: (1) accept
[Contractor]’s Medicare reimbursement as payment in full or bill [applicable payer(s) — State, D-SNP
Contractor, or Medicaid managed care organizations] as applicable for any additional Medicare cost
sharing payments that may be reimbursable by Medicaid, and (2) refrain from collecting any cost
sharing from the QMB or QMB+ enrollees.

e fFor services rendered to [Contractor]'s SLMB+ and Other FBDE enrollees, contracted providers will: (1)
accept [Contractor]'s Medicare reimbursement as payment in full or bill [applicable payer(s) — State,
D-SNP Contractor, or Medicaid managed care organizations] for services that are covered under
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[State]’s Medicaid state plan or a [State] Medicaid waiver, and (2) refrain from collecting cost sharing
from SLMB+ and Other FBDE enrollees for those services.
e For services rendered to SLMB, QI and QDWI enrollees, contracted providers will charge the enrollees
no more than the cost-sharing amounts established within [Contractor]’s D-SNP plan benefit package.

2.C. Sample contract language for states that: (1) allow D-SNPs to enroll SLMB, QI
and/or QDWI individuals, (2) do allow the population(s) eligible for D-SNP
enrollment to be charged nominal Medicaid copayments, and (3) do cover all
Medicare cost sharing for non-QMB full-benefit dually eligible individuals (SLMB+
and “Other FBDE" individuals) as a state plan benefit:

Except for the D-SNP’s [include any the following populations who are eligible to enroll in the D-SNP:
SLMB, Ql, and/or QDWI] enrollees, who are responsible for covering their own cost-sharing amounts for
Medicare A and B services, per Sections 1902(n)(3)(B) and section 1852(a)(7) of the Social Security Act
and 42 CFR 422.504(g)(1)(iii), for any Medicare A or B service rendered by one of [Contractor]’s network
providers, [Contractor] and its network providers may not charge D-SNP enrollees any cost-sharing
amounts that would exceed the nominal Medicaid copayment amounts specified in [State]'s Medicaid
state plan. Applicable nominal Medicaid copayment amounts are described in [reference to section or
appendix in SMAC that lists the nominal Medicaid copayment amounts allowed under the state’s
Medicaid state plan for the population(s) eligible for enrollment in the D-SNP, as well as the specific
services to which those nominal Medicaid copayment amounts pertain].

[Contractor]’s materials shall:

e Clearly describe the cost-sharing amounts corresponding to each Part A and B service covered under
[Contractor]’s D-SNP and the enrollee populations to whom those cost-sharing amounts apply
(specifically, the D-SNP’s [include from the following populations any group(s) who are eligible to
enroll in the D-SNP: SLMB, Ql, and/or QDWI] enrollees).

e Make clear that nominal Medicaid copayments are the only cost-sharing amounts for which other
enrollees may be liable for any Medicare A and B services covered by the D-SNP and rendered by a
provider in [Contractor]’s network (with applicable nominal Medicaid copayments specified for
relevant services).

e [for PPOs and HMO-POS plans only] Indicate that SLMB+ and Other FBDE individuals may be
charged cost-sharing amounts if they see a provider who is not part of the [Contractor]’s D-SNP
network or a registered Medicaid provider in [State].

[Contractor]'s provider agreements shall include a detailed list of all services for which nominal Medicaid
copayments may be imposed and the applicable copayment for each listed service. [Contractor]'s
provider agreements shall also specify that:

e For services rendered to SLMB, QI and QDWI enrollees, contracted providers will charge the enrollees
no more than the cost-sharing amounts established within [Contractor]’s D-SNP plan benefit
package.

e for all other enrollees, contracted providers will refrain from charging any more than the provided
nominal Medicaid copayment amounts for the services for which such copayments may be charged.
For services for which nominal Medicaid copayments may not be charged, contracted providers will:
(1) accept [Contractor]'s Medicare reimbursement as payment in full or bill [applicable payer(s) —
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State, D-SNP Contractor, or Medicaid managed care organizations] as applicable for any additional
Medicare cost sharing payments that may be reimbursable by Medicaid and (2) refrain from collecting
any cost sharing from the enrollees.

2.D. Sample contract language for states that: (1) allow D-SNPs to enroll SLMB, Ql
and/or QDWI individuals, (2) do allow the population(s) eligible for D-SNP
enrollment to be charged nominal Medicaid copayments, and (3) do not cover all
Medicare cost sharing for non-QMB full-benefit dually eligible individuals (SLMB+
and “Other FBDE" individuals) as a state plan benefit:

Except for the D-SNP’s [include any the following populations who are eligible to enroll in the D-SNP:
SLMB, QI, and/or QDWI] enrollees, who are responsible for covering their own cost-sharing amounts for
Medicare A and B services, per Sections 1902(n)(3)(B) and section 1852(a)(7) of the Social Security Act
and 42 CFR 422.504(g)(1)(iii), for any Medicare A or B service rendered by one of [Contractor]’s network
providers, [Contractor] and its network providers typically may not charge D-SNP enrollees any cost-
sharing amounts that would exceed the nominal Medicaid copayment amounts specified in [State]’s
Medicaid state plan. In the rare case of Medicare A or B services that are not covered under [State]’s
Medicaid state plan or a [State] Medicaid waiver, SLMB+ and Other FBDE enrollees in [Contractor]’s D-
SNP may be charged the full Medicare cost-sharing amount specified within the D-SNP'’s plan benefit
package. Applicable nominal Medicaid copayment amounts are described in [reference to section or
appendix in SMAC that lists the nominal Medicaid copayment amounts allowed under the state’s
Medicaid state plan for the population(s) eligible for enrollment in the D-SNP, as well as the specific
services to which those nominal Medicaid copayment amounts pertain].

[Contractor]’s materials shall:

o Clearly describe the cost-sharing amounts corresponding to each Part A and B service covered under
[Contractor]’s D-SNP and the enrollee populations to whom those cost-sharing amounts apply
(specifically, the D-SNP’s [include from the following populations any group(s) who are eligible to
enroll in the D-SNP: SLMB, Ql, and/or QDWI] enrollees).

e Make clear that nominal Medicaid copayments are the only cost-sharing amounts for which other
enrollees may be liable for any Medicare A and B services covered by the D-SNP and rendered by a
provider in [Contractor]’s network (with applicable nominal Medicaid copayments specified for
relevant services), as long as the services are also covered under [State]’s Medicaid state plan or a
[State] Medicaid waiver.

e [for PPOs and HMO-POS plans only] Indicate that SLMB+ and Other FBDE enrollees may be charged
cost-sharing amounts if they: (1) see a provider who is not part of the [Contractor]'s D-SNP network
or a registered Medicaid provider in [State], and/or (2) obtain services that are not covered under
[State]’s state plan or a [State] Medicaid waiver.

[Contractor]'s materials shall also clearly indicate for each covered service: (1) whether the service is also
covered by the [State]'s Medicaid state plan or a [State] Medicaid waiver, (2) whether any nominal
Medicaid copayments apply to the service, and (3) the applicable copayments for each D-SNP-eligible
population.
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[Contractor]'s provider agreements shall include a detailed list of all services for which nominal Medicaid
copayments may be imposed and the applicable Medicaid copayment for each listed service.
[Contractor]’s provider agreements shall also specify that:

e For SLMB, QI and QDWI enrollees, contracted providers will charge the enrollees no more than the
cost-sharing amounts established within [Contractor]’s D-SNP plan benefit package.

e For all other enrollees, contracted providers will refrain from charging any more than the provided
nominal Medicaid copayment amounts for the services for which such copayments may be charged.
For services for which (1) nominal Medicaid copayments may not be charged and (2) the [State]
provides coverage under the Medicaid state plan or a [State] Medicaid waiver, contracted providers
will accept [Contractor]’s Medicare reimbursement as payment in full or bill [applicable payer(s) —
State, D-SNP Contractor, or Medicaid managed care organizations] for applicable Medicare cost-
sharing amounts. Contracted providers will also refrain from collecting cost sharing from enrollees for
these services.

e Enrollees with QMB coverage may not be charged Medicare cost sharing amounts for any Medicare A
and B services.

ABOUT THE INTEGRATED CARE RESOURCE CENTER

The Integrated Care Resource Center is a national initiative of the Centers for Medicare & Medicaid Services
Medicare-Medicaid Coordination Office to help states improve the quality and cost-effectiveness of care for
Medicare-Medicaid enrollees. The state technical assistance activities provided by the Integrated Care Resource
Center are coordinated by Mathematica and the Center for Health Care Strategies. For more information, visit

www.integratedcareresourcecenter.com.
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Appendix A: How Do | Know If My State Covers All Medicare Cost
Sharing as a Medicaid State Plan Benefit for SLMB+ and Other
FBDE Individuals?

When a state covers all Medicare cost sharing for SLMB+ and Other FBDE individuals as a Medicaid
state plan benefit, the state indicates that coverage by marking with an X the statement “For the entire
range of services available under Medicare Part B” in section 3.2(b)(1)(ii) of Attachment 3.2-A of the
state plan, as shown in Figure A.1 below.

If a state marks “Only for the amount, duration, and scope of services otherwise available under this
plan” in section 3.2(b)(1)(ii) of Attachment 3.2-A of the state plan, that means the state will provide full
Medicaid benefits for these individuals, but the state will not cover all Medicare cost sharing for these
individuals as a state plan benefit.

When a state covers all Medicare cost sharing for SLMB+ and Other FBDE individuals as a state plan
benefit, the state ensures that these individuals will not have to pay any cost sharing for services that
are covered by Medicare but not covered as a state plan or Medicaid waiver benefit.

Figure A.1. Section 3.2(B)(1)(ii) of Attachment 3.2-A of a Medicaid State Plan Indicating that a State
Covers Medicare Cost Sharing for SLMB+ and Other FBDE Individuals

Citation
(b) Deductibles/Coinsurance
(1) Medicare Part A and B

1902(a) (30), 1902(n), Supplement 1 to ATTACHMENT 4.19-B

1905(a),and 1916 of the Act describes the methods and standards for
establishing payment rates for services
covered under Medicare, and/or the
methodology for payment of Medicare
deductible and coinsurance amcunts, to the
extent available for each of the following
groups.

Sections 1902 (i) Qualified Medicare Beneficiaries

(a) (10) (E) (1) and {oMBSY

1205 (p)(3) of the Act
The Medicaid agency pays Medicare
Part A and Part B deductible and
coinsurance amounts for QMBs
(subject to any nominal Medicaid
copayment) for all services
available under Medicare.

1902(a){10), 1902(a)(30), (ii) other Medicaid Recipients
and 1905(a) of the Act

The Medicaid agency pays for
Medicaid services also covered under
Medicare and furnished to recipients
entitled to Medicare (subject to any
nominal Medicaid copayment). For
services furnished to individuals
who are described in section
3.2(a)(l)(iv), payment is made as
follows:

42 CFR 431.625 X For the entire range of
services available under
Medicare Part B.

Oonly for the amount, duration,

and scope of services otherwise
available under this plan.
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		49		2		Tags->0->14->0->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Section 1A" is appropriate for the highlighted element.		Verification result set by user.

		50		2		Tags->0->14->0->1->0->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Section 1A" is appropriate for the highlighted element.		Verification result set by user.

		51		2		Tags->0->14->1->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Section 1B" is appropriate for the highlighted element.		Verification result set by user.

		52		2		Tags->0->14->1->1->0->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Section 1B" is appropriate for the highlighted element.		Verification result set by user.

		53		2		Tags->0->14->2->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Section 1C" is appropriate for the highlighted element.		Verification result set by user.

		54		2		Tags->0->14->2->1->0->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Section 1C" is appropriate for the highlighted element.		Verification result set by user.

		55		2		Tags->0->14->3->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Section 1D" is appropriate for the highlighted element.		Verification result set by user.

		56		2		Tags->0->14->3->1->0->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Section 1D" is appropriate for the highlighted element.		Verification result set by user.

		57		2		Tags->0->16->0->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Section 2A" is appropriate for the highlighted element.		Verification result set by user.

		58		2		Tags->0->16->0->1->0->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Section 2A" is appropriate for the highlighted element.		Verification result set by user.

		59		3		Tags->0->16->1->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Section 2B" is appropriate for the highlighted element.		Verification result set by user.

		60		3		Tags->0->16->1->1->0->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Section 2B" is appropriate for the highlighted element.		Verification result set by user.

		61		3		Tags->0->16->2->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Section 2C" is appropriate for the highlighted element.		Verification result set by user.

		62		3		Tags->0->16->2->1->0->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Section 2C" is appropriate for the highlighted element.		Verification result set by user.

		63		3		Tags->0->16->3->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Section 2D" is appropriate for the highlighted element.		Verification result set by user.

		64		3		Tags->0->16->3->1->0->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Section 2D" is appropriate for the highlighted element.		Verification result set by user.

		65		11		Tags->0->68->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Mathematica" is appropriate for the highlighted element.		Verification result set by user.

		66		11		Tags->0->68->1->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Mathematica" is appropriate for the highlighted element.		Verification result set by user.

		67		11		Tags->0->68->1->3		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Center for Health Care Strategies" is appropriate for the highlighted element.		Verification result set by user.

		68		11		Tags->0->68->1->3->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Center for Health Care Strategies" is appropriate for the highlighted element.		Verification result set by user.

		69		11		Tags->0->68->1->5		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Integrated Care Resources home page." is appropriate for the highlighted element.		Verification result set by user.

		70		11		Tags->0->68->1->5->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Integrated Care Resources home page." is appropriate for the highlighted element.		Verification result set by user.

		71						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		72		1		Tags->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Integrated Care Resource Center (ICRC) logo." is appropriate for the highlighted element.		Verification result set by user.

		73		12		Tags->0->74		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screen shot of section 3.2(b) of Attachment 3.2-A of a Medicaid state plan. In section 3.2(b)(1)(ii), the relevant text says "Other Medicaid Recipients: The Medicaid agency pays for Medicaid services also covered under Medicare and furnished to recipients entitled to Medicare (subject to any nominal Medicaid copayment). For services furnished to individuals who are described in section 3.2(a)(1)(iv), payment is made as follows." That text is followed by two options, from which states must select one option. In the first option, the state can select the words "for the entire range of services available under Medicare Part B." In the section option, the state can select "Only for the amount, duration and scope of services otherwise available under this plan."" is appropriate for the highlighted element.		Verification result set by user.

		74						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		75		1,12		Tags->0->0,Tags->0->74		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		76		1,12		Tags->0->0->0,Tags->0->74->0		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		77						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		78						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		79		1,2,3,4,5,6,7,8,9,10,11		Tags->0->10,Tags->0->14,Tags->0->16,Tags->0->21,Tags->0->26,Tags->0->28,Tags->0->32,Tags->0->34,Tags->0->38,Tags->0->41,Tags->0->46,Tags->0->48,Tags->0->52,Tags->0->54,Tags->0->58,Tags->0->60,Tags->0->64,Tags->0->67		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		80		1,2,3,4,5,6,7,8,9,10,11		Tags->0->10,Tags->0->14,Tags->0->16,Tags->0->21,Tags->0->26,Tags->0->28,Tags->0->32,Tags->0->34,Tags->0->38,Tags->0->41,Tags->0->46,Tags->0->48,Tags->0->52,Tags->0->54,Tags->0->58,Tags->0->60,Tags->0->64,Tags->0->67		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		81						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 43 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		82						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		83						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		84						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		85						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		86						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Passed		All nonstandard text (glyphs) are tagged in an accessible manner.		

		87		1,2,3,4,5,6,7,8,9,10		Tags->0->3->0->58,Tags->0->6->1->2->80,Tags->0->7->0->25,Tags->0->7->0->86,Tags->0->7->0->207,Tags->0->7->0->365,Tags->0->7->1,Tags->0->8->0->180,Tags->0->10->0->1->0->151,Tags->0->10->1->1->2->1->0->72,Tags->0->13->0->32,Tags->0->14->0->1->1->38,Tags->0->14->1->1->1->38,Tags->0->14->2->1->1->36,Tags->0->14->3->1->1->38,Tags->0->15->0->27,Tags->0->16->0->1->1->33,Tags->0->16->1->1->1->33,Tags->0->16->2->1->1->33,Tags->0->16->3->1->1->33,Tags->0->17->0->32,Tags->0->18->0->46,Tags->0->23->0->46,Tags->0->29->0->46,Tags->0->35->0->46,Tags->0->42->0->32,Tags->0->43->0->43,Tags->0->49->0->43,Tags->0->55->0->42,Tags->0->61->0->43		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find SNPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		88		1		Tags->0->7->0->394		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find SMACs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		89		1		Tags->0->10->0->1->0->124		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find QMBs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		90		7,8,9,10		Tags->0->46->2->1->0->3,Tags->0->52->3->1->0->4,Tags->0->58->2->1->0->4,Tags->0->64->2->1->0->4		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find PPOs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		91						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		92						Section I: PDFs containing other common elements		I6. References and Notes		Passed		All internal links are tagged within Reference tags		

		93						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		94						Section A: All PDFs		A10. Role mapped custom tags		Not Applicable		No Role-maps exist in this document.		

		95						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		96						Section E: PDFs containing Tables		E1. Table tags		Not Applicable		No tables were detected in this document.		

		97						Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Not Applicable		No tables were detected in this document.		

		98						Section E: PDFs containing Tables		E3. Table cells types		Not Applicable		No tables were detected in this document		

		99						Section E: PDFs containing Tables		E4. Empty header cells		Not Applicable		No table header cells were detected in this document.		

		100						Section E: PDFs containing Tables		E5. Merged Cells		Not Applicable		No tables were detected in this document.		

		101						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		102						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		103						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		104						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		105						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		106						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		107						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		108						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		
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