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Agenda

* Welcome, Introductions, and Roll Call

 Summary of Current Reconciliation
Challenges and Benefits of the Reconciliation
Tool

e Retroactive Submission Process for States &
Enrollment Brokers

e Questions and Answers
* Concluding Remarks



Participants

* Anne Gilbert, CMS Medicare-Medicaid
Coordination Office

* Thomas Siedlik, Assistant Program Director, Reed
& Associates, CPAs



Questions?

To submit a question please click the question
mark icon located in the toolbar at the top of

your screen.

Your questions will be viewable only to ICRC staff.

4 Return

Manage Panels...

Join Teleconference...

Integrated Voice Conference
View

Event Info...

Return to Event Window

Integrated Care
Resource Center
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RETROACTIVE SUBMISSION PROCESS FOR

STATES & ENROLLMENT BROKERS




HISTORY OF

RETROACTIVE PROCESSING

> In 2002, The Centers for Medicare & Medicaid Services
(CMS) outsourced the “Medicare Managed Care
Payment Validation” process.

> August 3, 2007, Reed & Associates, CPAs, Inc. was
designated by CMS as the national contractor
responsible for processing retroactive transactions for
all Medicare Advantage Organizations, Part D
Sponsors, Medicare-Medicaid Plans (MMPs), Cost-
based Plans and PACE Organizations.

i
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RPC RESPONSIBILITY

> Process retroactive enrollment transactions
submitted by Managed Care Organizations and
States.

> Provide data and trend analysis reports to CMS
(central offices and regional offices) for program
oversight.

BEED
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Enroliment Adjustments

SUPPORTED BY THE RPC

Special Status Category

Changes

Other Services

Performed by the RPC

» Retroactive Enrollments

> Plan Benefit Package
(PBP) Changes

» Retroactive
Disenrollments

= |Including Enrollment
Cancellations

» Reinstatements

> Segment Changes

> Medicaid Status

Changes

”  Low-Income Subsidy

Deeming Updates

> State and County

Code Updates

Enrollment Data
Validation Services
Enrollment Data
Analysis and
Trending for CMS
Offices

Retroactive
Submission Support
available through
Client Services

EEED
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1)

RPC OPERATION —

TRANSACTION PROCESS FLOW

Receive submission package with retroactive enrollment transactions
via CMS’ Electronic Retroactive Processing Transmission (eRPT)
application;

Import transactions into Reed’s RPC Support System;
If an importation error occurs, an RPC Error Report is posted to eRPT;

Transactions are routed to appropriate functional area within Reed
operations;

Transactions are reviewed for validation as a compliant enrollment
transactions;

Transactions are reviewed in the order received;

If the transaction is valid, Reed updates the CMS Medicare Advantage
and Pharmacy (MARX) system;

An appropriate disposition code is assighed and exported to a Final
Disposition Report (FDR);

FDRs are posted to eRPT & available next business day; TEED
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RPC WEBSITE

HTTP://WWW.REEDASSOCIATES.ORG

T
REED |
—&m HOME  ABOUT SERVICES -~ CAREERS - | CMS-RPC ARTNERING CONTAGT

CMS-RPC A

Reed’s
. elcome o the CMS Retroactive Processing Contracton (RPC) menu which allows for pl Stiluents Lo oblain
We bs Ite background information on the Retroactive Enroliment and Payment Validation P m. Materials and information are ::EE‘:;”W rrosEE
P rovides avallabie for ﬂr“'ﬂiﬂﬂfﬂ"-:: i WW:E"H e e e e .i RETROACTIVE PROCESSING SOFS
. . Please review the n - RPC SUBMISSION TOOLKIT
information | | .. ] The “CMS-RPC” page on the L, A
. _ Yo objectives. I ] ] RETROACTIVE SUBMISSION SOP
and links ~= | Reed website contains valuable |
us-'nmn:llxrln'unahm-'nnrl - - RETROACTIVE SUBMISSION
1 information and resources to I roouT
Resd & Associales, CF'
or i Mecicare Advaniog fac:h tate the submission of k. ENROLLMENT DATA VALIDATION
lemms of this Cﬂl"l!l'aﬂ : SERVICES
ﬂaﬂﬁﬂwmﬁ Al M MEN A TA WAL G
e e ool transactions to the RPC. I EAOLLMENT DATAVALDATI

[SOPS) devehnpe Dy (CNmmm, " o, . - S5 S o A S S -, S - mmmmq-.‘he
Medicare Managed Care Manual of Chapters 2, T, 17d and 19 and the Prescription Drug Plan (PDP) Gasdance.

ENROLLMENT DATA VALIDATION
TOOUKIT

As the prime contractor of the Refroactive Processing contract, it is our responsibility 1o support CMS' program integrity effons and to

safeguard program funds by processing retroactive requests, applicable enroliment data submitted by plans 1o identify possible RPC ANNOUNCEMENTS & MEMOS
trends and outliers. Al data and trend analysls s provided o CMS (central offices and reglonal offices) for further action and

CMS GUIDELINES
outreach counseling 1o 3 participating plans.

RPC CLIENT SERVICES
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ASSOCIATES, CPAs




RPC WEBSITE CONTENTS

“State & Enrollment Broker Retroactive Submission” Standard
Operating Procedure (SOP) — specific to the retroactive transaction
process approved by MMCO for State/Enrollment Broker users

State & Enrollment Broker Submission Toolkit — contains all of the
necessary tools and information needed to submit retroactive
transactions:

= MMCO Retroactive Submission Spreadsheet
= MMCO Required Documentation

= Disposition Code Listing

= RPC Transaction Inquiry Template

RPC Announcements and Memos — information is posted when
appropriate

CMS Guidelines — CMS links related to the Medicare Managed Care
Program are provided

RPC Client Services — Address information and links to contact our
Client Services Team for questions, etc.

@ED
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SUBMITTING TRANSACTIONS:

WHERE TO START

> Download the State/Enrollment Broker SOP and Toolkit
off our website

» Review the State & Enrollment Broker Retroactive
Submission SOP

> Review the “Instructions” tab on the MMCO Retroactive
Submission Spreadsheet; specifically the “Attestation
Paragraph” in Row 6:

Instructions for Completing the Spreadsheet (for MMP demo states only)

Tung oria

By submitting this spreadsheet to CMS, the state or the state's enrollment broker verifies that the information submitted is accurate and complete and the
supporting documentation is maintained by the state organization for each request in accordance with standards delineated in the §50.7 - Storage of Enrollment
and Disenrollment Request Records of the national MMP Enrollment/Disenrollment Guidance.

IMPORTANT: Please READ the attestation paragraph below, then complete the applicable retroactive request tab(s). ‘

> Review eRPT Plan User Manual
(link provided on Slide #44) BEED
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COMPLETING THE SUBMISSION

SPREADSHEET

> A single submission spreadsheet may contain multiple
transaction types

.. RetEnrl  RetDisenrl  RetCancel REINSTMT  PBP ..
e

> Complete all applicable fields

= Segment numbers and End Dates are not mandatory

» Use the data formats indicated in the header row

BEED
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COMPLETING THE SUBMISSION

SPREADSHEET

(CONT’D)

> The five digit number CMS assigned the MMP contract
» One letter

> Four numeric characters

ZH
Contract
Number

One letter
followed by 4
numbers

b o

H1234

BEED
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COMPLETING THE SUBMISSION

SPREADSHEET

(CONT’D)

> Plan Benefit Package (PBP) number
» Three character number
> The preceding zero must be included

» The number in this cell must be formatted as text or
preceded by an apostrophe

2 el

PBP

Enter the three
digit PBP
number

w

4 001 Ii ED
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COMPLETING THE SUBMISSION

SPREADSHEET

(CONT’D)

> Health Insurance Claim, or "HIC" humber
> i.e. Medicare Number

> Alphanumeric

- [

HIC

Enter bene's HIC
number. Combo of
numbers & letters
possible here

123456789A

b o

BEED
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COMPLETING THE SUBMISSION

SPREADSHEET

(CONT’D)

> Beneficiary’s First and Last Names are mandatory
> Do not use first initials
> Do not include the Middle Initial to either field

> Do not include a prefix and/or suffix

e

Last Name First Name

Beneficiary's Last Name | Beneficiary's First Name

P |

America Captain

i
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COMPLETING THE SUBMISSION

SPREADSHEET

(CONT’D)

> Election Period or “Election Type”

> To assist with completing the submission spreadsheet,
MMCO has added a drop-down menu to the “Election
Period” field.

> Special Enrollment Period (SEP) for dually-eligible
beneficiaries

> Election Type code of “U” = Dual/LIS SEP

5 newvdoldl
Election Period
Choose from list. i
Election Period must exactly match the
format on the drop down list.

3

4 - =
U - Dual/LIS SEP l 1 ED
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COMPLETING THE SUBMISSION

SPREADSHEET

(CONT’D)

> Effective Date or “Start” date
> Must be the first of the month
> MM/DD/YYYY format

2 R

Effective Date

Date the requested
Enrollment is to begin
(Must be 1st day of
month)

mm/dd/yyyy |

8/1/2017
08/01/2017
12/1/2017

gy 0 B W

BEED
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COMPLETING THE SUBMISSION

SPREADSHEET

(CONT’D)

> An End Date is not mandatory

> Only for “closed” enrollment periods
> Must be the final day of the month
> MM/DD/YYYY format

End Date

Defined as the end date
of the period for which
vou are requesting.
(Must be last day of the
month; only completed if
applicable)

mm/dd/yyyy

(3]

BEED
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COMPLETING THE SUBMISSION

SPREADSHEET

(CONT’D)

> Application Receipt Date or just “Application Date”

> The date the beneficiary’s completed enroliment
application (paper or electronic) was received

> MM/DD/YYYY format

2
Application Receipt
Date

Defined as the date the
enrollment request is
initially received by the
organization.

mm/dd/yyyy

h & w

BEED
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COMPLETING THE SUBMISSION

SPREADSHEET

(CONT’D)

> The “Justification” is the reason for submitting a
retroactive transaction

Justification
Use dropdown and select the option that
best fits the reason for retroactive
request

-

Delayed voluntary [opt-injenrollment processi
Delayed passive enrollment processing

Due to enrollment into a wrong MMP

Due to enrollment effective date error

State erraor

Enrallment Eroker error

Other

> To assist with completing the submission spreadsheet,
MMCO has added a drop-down menu to the “Justification”
field.

> If “Other” is selected, the reason for submitting a
retroactive transaction must be added to the “Note” field

BEED
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COMPLETING THE SUBMISSION

SPREADSHEET

(CONT’D)

> Adding a narrative to the “Note” field typically is optional
> I

Note (Optional)

This is a free text field (200 character limit) where you
can add more information or comment.

3
4

> Must be completed if the Justification of “Other” is
selected,

> Free-Form reason for submitting a retroactive transaction

BEED
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COMPLETING THE SUBMISSION

SPREADSHEET

(CONT’D)

Please ignore the “Validation” button located in the upper-left
of each tab of the MMCO Retroactive Submission
Spreadsheet template. The function was run on a Macro
which was disabled due to CMS security requirements. The
MMCO Retroactive Submission Spreadsheet template has
been saved in a Macros-free format (xIsx).

Contract PBP

Mumber

i
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COMPLETING THE SUBMISSION

SPREADSHEET

CONT’'D

NOTE: Do not remove the “Instructions” and the “Do Not
Modify” tabs prior to saving the submission spreadsheet.
including the attestation paragraph, prior to saving the
submission spreadsheet, as it acts as your attestation
regarding the accuracy of the data being submitted to the

R P C | Instructions for Completing the Spreadsheet (for MMP demo states onl D ok il oc delote: 1 Lot

troactive Enrollment -
| Delayed voluntary (opt-in)enroliment processing
| This spreadsheet is imported electronically into our system, so it is important that you do NOT change the formatting or layout of the spreadsheet. The | Delayed passive entollment processing

Due to enrollment into a wrong MMP

|following Frequently Asked Q will help you in ing this spread y Due to enrollment effective date error
| State error
|IMPORTANT: Please READ the ion paragraph below, then the applicable retroactive request tab(s). ;“;‘:11'"9“‘ Broker errar
By submitting this spreadsheet to CMS, the state or the state's enrollment broker verifies that the information submitted is accurate and complete and the
supporting d is maintai: by the state ization for each request in accordance wnh standards delineated in the §50.8 - Storage of
Enrollment and Disenroliment Request Records of the national MMP /! Retroactive Disenro
| Ineligible for MMP
| Moved out-of-area
|What is each tab used for and what it means? Loss of Medicare Parts A/B/D.
N Retroactive Enroliments are defined as an action that retroactively enrolls a beneficiary into a Date of death _ =
Ret Enrl Retroactive Enrollments - Delayed voluntary disenrollment processing

certain MMP plan contract number and PBP number.

Delayed involuntary disenrollment processing

) N i Retroactive Disenrollments are defined as an action that retroactively terminates a State error
Ret Disenrl Retroactive Disenroliments - beneficiary’s enrollment in an MMP. | Enrollment Broker error
| Other
Retcancal e p— G ions are defined as an action that retroactively cancels the beneficiary's
enroliment into a certain MMP plan contract number and PBP number as if it never happened.
Reinstatements are defined as an action that is taken to correct an erroneous disenroliment {;‘if::::::‘.ﬁg
REINSTMT Reinstatements - that may be the fault of the beneficiary, the state or the enrollment broker, or CMS. A ;.nssof?amA/B/D
Reinstatement reflects no gap in coverage or changes to MMP plan contract and PBP number. Date of death
” | Delayed cancellation processing
N PBP changes are defined as changes/corrections made only to PBP number to reflect the right State error
Pop Plan Benefit Packnge Changes - plan benefit package information. xﬂmm'mm Lo
er

|can 1 use more than one tab on the spreadsheet?

y . 3ol ] Beneficiary initiated reinstatement
Yes, you should complete all applicable tabs for which sub‘mlsslons to the RPC are required on one spreadsheet. Once you have entered all of your Dhirollinadt caoliion by bandbany
select the tabs that do not contain any data. To select multiple tabs, hold the Control key while clicking the tabs with the | Erroneousloss of Medicare Parts A/B/D
mouse. Right-click any of the selected tabs and select Delete. The only remaining tabs should be the ones for which you are requesting a retroactive | Erroneous loss of Medicaid
change, and the "Instructions" and "DO NOT MODIFY" tabs. This will asslst usinthe |mponat|on process. 1| Erroneous date of death
cions | DO NOT MODIFY.

saEED
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CONVERTING THE SUBMISSION

SPREADSHEET

After completing the submission spreadsheet:

> Select “File”; then “Save As”

> In the “Save as type” field on the “Save As” window
select either:

= Excel Workbook (.xlsx)
= Excel 97-2003 Workbook (.xls)

» Enter the file name and select “Save”

(X] Save As | e Www
OU I » Libra es»D uments »
Organize v New folder

BEED
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THE REQUIRED

DOCUMENTATION TEMPLATE

» Use this template to satisfy both the “Cover Letter” and
“Supporting Documentation” requirements in eRPT.

‘Reed & Associates, CPAs — CMS Retroactive Processing Contractor (RPC)

MMCO Approved Cover Letter &

Documentation Worksheet:

This document is intended to only be used by

contracts with a Plan Type of “Medicare-Medicaid

Plan HMO/HMOPQOS" to satisfy the “Cover Letter”

and “Supporting Documentation” requirements.

BEED
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OVERVIEW OF THE

ERPT APPLICATION

eRPT is a web-based application designed to securely
facilitate and manage electronic submission, and
storage of the materials associated with retroactive
transactions.

A CMS Regional Office Account Manager provides their
concurrence within the system.

eRPT also supports the Enrollment Data Validation
(EDV) review process by allowing the RPC to create
Review Packages and the State/Enrollment Broker

Users the capability to respond to that documentation
request.

To report any technical issues related to eRPT, the users
will need to contact MAPD Helpdesk:

Phone: 1-800-927-8069
IREED
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ERPT SUBMISSION

PROCESS OVERVIEW

> Login to the eRPT application:
= https://erpt.cms.hhs.gov/erpt
> Select “Create Package”

> Complete applicable fields

> Add the required files:

MMP Toolkit Item File Type eRPT "Document Type"
MMCO Retroactive Submission Spreadsheet xls or xIsx  |RPC Submission Spreadsheet
MMCO Required Documentation PDF RPC Submission Cover Letter
MMCO Required Documentation (second copy) PDF RPC Supporting Documentation

> Submit the package

Note: For complete details please see the eRPT Plan User
Manual (Version 3.3)
REED
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ERPT

LOGIN PROCESS

> Section 3.3.3 of the eRPT Plan User Manual

> Navigate to https://erpt.cms.hhs.gov/erpt

> Read the terms and conditions

> Select “I Accept”

Home | About CMS Archive | SHQ & FAGS t_! Emi g

CMS, gov Enterprise Portal

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System  Provider Resources

System Use fication

‘OME No.0%38-1235 | Expiration Date: 04/30/2017 (OMB Re-Certi fion Pending} | Paperwork Reduction Act

This warning banner provides privacy and security nofices consistent with applicsble federal lsws, directives, snd cther feders] guidznca for accessing this
Government system. which includes (1) this network. (2) all to this netwerk. and (3) all devices and storage media attached to this
nefwork or to & computer on this network.

This system is provided for Govemnment suthorized use only.

Unsuthorized or improper use of this system is prohibited and may result in disciplinary action andior civil and crimins! penaities

Farzonsl use of social medie snd netwarking sites on this system is limited as to not interfers with ofiicial work duties and is subject to monitaring.
By using this system, you understand and cansent to the following:

. The Govemment may meniter. recerd, snd sudit your system usage, including ussge of personal devices and email systems for official duties or fo conduct
HHS business. Therefore, you have no ressanatle sxpectation of privacy regarding any communication or data transiting or stored on this system. At any

time, and for any lawful purpose. the g may menitar, intercept, and search and seize any communicatian or data transiting ar stared
an this system.

. Any communication ar data iransiting or stered on this system may be disclosed or used for any lswiul Government purpese.

To cantinue, you must acoept the terms and conditions. If you dedline, your login will automatically be cancelled.

saEED
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ERPT

LOGIN PROCESS

(CONT’D)

> Enter the User ID created during the EIDM
registration process

> Select “Next”

Welcome to CMS Enterprise Portal

User ID

D GEZTID

Eorgot User ID7
Need an account? Click the link - Mew user registration

BEED
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ERPT

LOGIN PROCESS

Enter the password created
during the EIDM registration
process

Select the Multi-Factor
Authentication (MFA) device
logged during the EIDM
registration process

Select “Send”

“Success” is displayed if the
MFA Security Code is sent to
your selected device

Welcome to CMS Enterprise Portal I

(CONT’D)

Enter Security Code
A Security Code is required to complete your login.

To retrieve a Security Code, please select the Phone, Computer, or E-mail that you registere
requasted access, from the MFA Device Type dropdown menu balow.

Security Codes expire, be sure to enter your Security Code promptly.
Unable to Access Security Code?

If you are unable to sccess a Security Code, you may use the "Unable To Access Security Tt
security purposes, you will be prompted to answer your challenge guestions before the Secur)
addrass in your profile. You will be required to login again with your User ID. Password and 5

“fou may also call your Application Help Desk to obtain a Security Code.

After you receive the Security Code using this link or from your Help Desk, you must select th|
meanu.

Need to Register an MFA Device?

If you hawe not registered an MFA device and would like to do so now, you may use the "Regl§l
login again and answer your i before regi: ing an MFA device.

BEED
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ERPT

LOGIN PROCESS

(CONT’D)

Access the MFA device

Locate the MFA Security Code message from
CMS.gov

Copy the Security Code from the message

Return to the CMS Enterprise Portal login screen

Thu 8/17/2017 1:40 PM

donotreply@cms.gov

MFA Security Code

- I

E ------- T T T 4 e B oo 1 e T g .
Des: I
Your Security Code for MFA 15 054978, Please enter this number in the text box named "Security Code' to log mto CMS
Portal or vour Application.

If vou did not initiate this request, please contact vour Application Help Desk.
Please note that Security Code for MFA expires in 30 munutes.

Thank you,
CMS.gov

Please do not reply to this system generated E-mail.

BEED
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ERPT

LOGIN PROCESS

(CONT’D)

> Enter the MFA Security Code

> Select “Log In”

Password:

BEED
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CREATING AN

ERPT SUBMISSION PACKAGE

> Section 4.3.1 of the eRPT Plan User Manual

> Select “Create Package” function on the top right of
the eRPT User Interface

CENTERS FOR MEDICARE & M DICAID

* Indicates Required Field
Search Criteria

BEED
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CREATING AN

ERPT SUBMISSION PACKAGE

(CONT’D)

Complete all three “Package Information” data fields:
> Package Type
» Category

> Parent Organization
= Select “MMP Demo States Only”
= Field Does Not Automatically Default

| Create Package

* Indicates Required Fields
Package Information
Package Type: * Category: *
Submission Package + Category 2
Parent Organization: *
»
. REED
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SELECTING A CATEGORY TYPE —

CATEGORY 2 VS. CATEGORY 3

When selecting “Category” type:

> Select Category 2 if retro. eff. date is “within 3 months”.
(Ex. If current month is May, then allowable retro. eff.
dates are May 1, April 1, and March 1)

> Select Category 3 if retro. eff. date is “4 months or
older”. Any retro. eff. date that is > 4 months older
requires CMS Regional Office’s review and concurrence.

ﬁ

* Indicates Required Fields
Package Information

Package Type: * Csategory: *

Submission Package s Category 2

Parent Organization: *

|
z

EED
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ADDING PROXIES TO A

SUBMISSION PACKAGE

If applicable, you may add other users from your
organization as proxies so they can also access the
package you are creating:

> Select the “+” icon in the “Proxy Users” window

» Otherwise select “Continue”

1A DI s I N TR LR

4k

Proxy Users:

User Id User Name

i PEQE 1 of 0 > m

BEED
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ADDING PROXIES TO A

SUBMISSION PACKAGE

(CONT’D)

> In the “Add Record” field enter the CMS User ID;

> Select Search

Add Record b4
User Id |

¥ CancelClose
-




ADDING PROXIES TO A

SUBMISSION PACKAGE

(CONT’D)

» Validate the User ID and User Name Fields

> Enter the Parent Organization Name in the Parent Org
field

> Enter the applicable Contract Numbers into the
“Contract List” field

> Select Save

> Select “Continue”

@ Fle=ase Validate the proxy user information provided below

User Id X0

User Name Captain America
Parent Org Anywhere Healthcare

51234

Contract List

»x Cancel/Close I- ED
e p i
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ADDING FILES TO AN

ERPT SUBMISSION PACKAGE

Accepted File Types: pdf, xls, xlsx
@ Select files

WL Addiiles to the upload queue
eeeeeeeeeeee

I © Add Files I
> Use the Windows Explorer

Window to navigate your
network for the package files [Frorrmmmmm

> On the “Documentation”
screen, select “Add Files”

> Select the file(s) you want and |- ‘
select “Save” ot Dot Sumaven

/201

vswm )4 Fiddler2 /19/2 M

Q:‘;J J. DB. 20 M
Libraries ). Bluet 20 M

h‘ mTes ment0 2/30/.

Lﬁ. « | ]
Network

File name | l Sav

ImEED

((\JASSOCIATES, CPAs




ADDING FILES TO AN

ERPT SUBMISSION PACKAGE

(CONT’D)

" Docummenlation

> On the “Documentation”

Accepted Fie Typas: pot, »s st

screen, select the appropriate e e
“Document Type” value from m“”"”'"‘ s
the dropdown for each —————r
document.

> Select “Start Upload”
> Upon successfully uploading

the documents, select E"‘"W © wart ke
“Submit”

NOTE: Remember to upload two copies of the MMCO
Required Documentation template to satisfy the eRPT file
requirements. Use the Document Type value of “RPC
Supporting Documentation” for one and “RPC Submission
Cover Letter” for the second copy. BEED
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A SUBMITTED ERPT PACKAGE

The RPC downloads submitted packages throughout the
day

NOTE: Packages submitted after 6:00 PM Central will not
be download until the following business day

The RPC will upload a report to eRPT for each transaction
submitted:

= An Error Report if an issue is discovered at the time of
the importation that prevents processing

= A Final Disposition Report (FDR) to indicate the status
of the transaction after processing

A notification for the State/Enrollment Brokers is added
to the eRPT ‘Actions’ screen when the RPC downloads or
uploads files from a package

REED
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FINAL DISPOSITION REPORT (FDR)

AND ERROR REPORTS

» A complete list of three-digit FDR codes/definitions is
located in the State & Enrollment Broker Retroactive
Submission Toolkit:

http://www.reedassociates.org/state-enroliment-broker-
retroactive-submission-toolkit/

> Any Error Reports that were not properly uploaded into
the RPC system are added to the eRPT “Actions” screen.
State/Enrollment Broker should review, correct, and
resubmit those records to the RPC.

> See Sections 4.3.9/4.3.10 in the eRPT Plan User Manual
(Ver 3.3) for detailed steps how to view response
documents (FDR/Error Report) added by the RPC.

@EED
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RPC CLIENT SERVICES TEAM

> The Client Services Representatives (CSRs) research
inquiries and respond within three business days.

> States and/or Enrollment Brokers may communicate
with CSRs via:

=  Phone,
=  Email, or

= eRPT Transaction Inquiry (TIQ) Package .

BEED
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RPC CLIENT SERVICES TEAM

(CONT’D)

CSRs are able to provide support with the following :

>

vV WV VYV V¥V

Completing the Submission Spreadsheet
Submission/Transaction Status Checks
Inquiries on Rejection/Error Messages
Basic eRPT assistance

Cancellation of Retroactive Transactions

BEED
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RPC CONTACT INFORMATION

Reed & Associates, CPAs
CMS — Retroactive Processing Contractor
1010 S. 120t" Street, Suite 300
Omaha, NE 68154

> Website —: http://www.reedassociates.org

» Email — clientservices@reedassociates.org
» Phone —402-315-3660
» Fax—402-315-3700

» eRPT —via a Transaction Inquiry (T1Q) Package
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RESOURCES

RPC Toolkit & SOPs -
http://www.reedassociates.org/state-enrollment-broker-retroactive-
submission-toolkit/

eRPT Plan User Manual (Version 3.3)-

https://www.cms.gov/Research-Statistics-Data-and-Systems/CMS-Information-
Technology/mapdhelpdesk/Downloads/eRPT-Plan-User-Manual-v33.pdf

MMP Enrollment/Disenrollment Guidance -

https://www.cms.gov/Medicare-Medicaid-Coordination/Medicare-and-
Medicaid-Coordination/Medicare-Medicaid-Coordination-
Office/FinancialAlignmentlnitiative/Downloads/MMPEnrollmentManual09021
6.pdf
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Questions and Answers
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Questions?

To submit a question please click the question
mark icon located in the toolbar at the top of
your screen.

Your questions will be viewable only to ICRC staff.

4 Return

e
[Fos————

Manage Panels...

Join Teleconference...

Integrated Voice Conference 4
View y
Event Info...

Return to Event Window
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About ICRC

 Established by CMS to advance integrated care models for
Medicare-Medicaid enrollees

* |CRC provides technical assistance (TA) to states,
coordinated by Mathematica Policy Research and the
Center for Health Care Strategies

* Visit http://www.integratedcareresourcecenter.com to
submit a TA request and/or download resources,
including briefs and practical tools to help address
implementation, design, and policy challenges

Send additional questions to: ICRC@chcs.org

Integrated Care 51

Resource Center


http://www.integratedcareresourcecenter.com/
http://www.integratedcareresourcecenter.com/
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