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What are Medicare Advantage (MA) Star Ratings?

The Centers for Medicare & Medicaid Services (CMS) uses a five-star quality rating system to evaluate
the performance of Medicare Advantage (MA) health plans. This Star Rating system enables
beneficiaries, payers, and others to compare plans across multiple dimensions. CMS publishes the Star
Ratings each year — usually in October —to help beneficiaries find the best plan for them and to
determine MA quality bonus payments to plans. The lowest-ranking plans receive one star, and the
highest ranking plans receive five stars. The 2021 Star Ratings are now available on CMS’ website:
https://www.cms.gov/Medicare/Prescription-Drug-
Coverage/PrescriptionDrugCovGenln/PerformanceData.html, including a 16-page Fact Sheet with
highlights from the actual Star Rating data tables:
https://www.cms.gov/files/document/2021starratingsfactsheet-10-08-2020.pdf

Why are the MA Star Ratings useful to states?

States can use the MA Star Ratings to assess the quality and performance of MA plans operating in their
state, especially Dual Eligible Special Needs Plans (D-SNPs). D-SNPs are required to have contracts with
states to coordinate Medicare and Medicaid services for dually eligible enrollees, and some states
require D-SNPs to cover Medicaid benefits, as well. Star Ratings can help inform states as they work with
the D-SNPs in their state and make D-SNP contracting decisions.

Keep in mind

Star Ratings are assigned at the contract level, not at the individual plan level. This is important to
understand because a single MA contract may include more than one type of Special Needs Plan (SNP)
(i.e., chronic condition, institutional, and/or dual eligible), as well as non-SNP MA plans. A single MA
contract may also include plans in more than one state. The star rating assigned to the contract applies
to all plans under the contract and reflects the collective performance of all of those plans.

Four SNP-Specific Measures

As discussed further below, four SNP-specific measures of care management and care for older adults
are reported at the individual plan level rather than at the contract level. These measures may be of
particular interest to states using the MA Star Ratings to monitor the performance of D-SNPs operating
in the state.
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How are MA Star Ratings calculated?

MA Star Ratings are comprised of a variety of quality and performance measures within five domains of
services covered by Medicare Part C*:

1.

Staying Healthy: Screenings, Tests and Vaccines. This domain has seven measures, including
Colorectal Cancer Screening, Improving or Maintaining Physical Health, and Improving or
Maintaining Mental Health;

Managing Chronic (Long Term) Conditions. This domain has 13 measures and includes the
four Special Needs Plan (SNP) specific measures mentioned previously: SNP Care Management
and three Care for Older Adults measures — Medication Review, Functional Status Assessment,
and Pain Assessment;

The four SNP-specific measures (C08 to C11) are summarized on p. 20 of the 2021
Technical Notes, available at the link provided later in this tool, and detailed
specifications are on pp. 32-37.

Member Experience with Health Plan. This domain has six measures, including Rating of the
Health Plan and Care Coordination;

Member Complaints and Changes in the Health Plan’s Performance. This domain has three
measures, including Complaints about the Health Plan and Members Choosing to Leave the
Plan; and

Health Plan Customer Service. This domain has three measures, including Plan Makes Timely
Decisions about Appeals.

In addition to these health, long-term care, and customer service domains, four domains provide
information about the plan’s provision of Medicare Part D (prescription drug) drug coverage. The Part D
domains include:

1.
2.

Drug Plan Customer Service. This domain has three measures, including Appeals Upheld;
Member Complaints and Changes in the Drug Plan’s Performance. This domain has three
measures, including Complaints about the Drug Plan and Members Choosing to Leave the
Plan;

Member Experience with Drug Plan. This domain has two measures, including Rating of Drug
Plan and Getting Needed Prescription Drugs; and

Drug Safety and Accuracy of Drug Pricing. This domain has six measures, including Medication
Adherence measures for Diabetes, Hypertension, and Cholesterol medications.

Star Rating measures are drawn from multiple data sources, including the Healthcare Effectiveness Data
and Information Set (HEDIS), the Medicare Health Outcomes Survey (HOS), the Consumer Assessment of
Healthcare Providers and Systems (CAHPS), and others.

How can | find Star Ratings for D-SNPs in my state?

1.

Locate the Contract Number for each D-SNP in your state.

Use the most recent monthly SNP Comprehensive Report
(https://www.cms.gov/Research-Statistics-Data-and-Systems/Statistics-Trends-and-
Reports/MCRAdvPartDEnrolData/Special-Needs-Plan-SNP-Data.html) and filter or sort

1 Medicare “Part C” refers to coverage of Part A and B services that is provided by MA managed care plans, including D-SNPs.
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by state and SNP type (D-SNP) to find all of the D-SNPs in your state and their contract
numbers.

2. Open the 2021 Medicare Report Card Master Table:

o Click on the 2021 Part C and D Medicare Star Ratings Data Table zip file (Oct 8, 2020)
(https://www.cms.gov/Medicare/Prescription-Drug-
Coverage/PrescriptionDrugCovGenln/PerformanceData.html). Or, download the zip
file directly: (https://www.cms.gov/files/zip/2021-star-ratings-data-table-oct-08-
2020.zip)

o Open the 2021 Star Ratings Data Table (Oct 8 2020).xIsx file

o Go to the “Summary Rating” tab.

3. Find the D-SNPs in your state by their contract number and scroll to the right to find the
corresponding Part C, Part D, and Overall Star Rating in each overall contract.

Other information in the Master Table

= Use the first three tabs to identify how each D-SNP performed on specific domains and
measures.

=  The Master Table also contains a “Low Performing Contracts” tab for contracts that had Part C
and/or Part D ratings of 2.5 stars or less for the last three years. These contracts are assigned a
“Low Performing lcon” (LPI) in the Star Ratings and are subject to termination by CMS.

= Also see the 2021 Technical Notes
(https://www.cms.gov/files/document/2021technotes20201001.pdf-0) for an overview of Star
Ratings and changes for 2021, as well as more detailed information on how the Star Ratings are
calculated.

Other related D-SNP contracting performance monitoring documents for state use

= SNP HEDIS Public Use File (https://www.cms.gov/Research-Statistics-Data-and-
Systems/Statistics-Trends-and-Reports/MCRAdvPartDEnrolData/SNP-HEDIS-Public-Use-
Files.html): States can use the SNP HEDIS measures to compare D-SNP performance on 15
quality measures to other D-SNPs in the state and to overall D-SNP performance nationally. For
example, measures include “Follow up after Hospitalization for Mental Iliness,” and “Care for
Older Adults.” Unlike Star Ratings, HEDIS measures are assigned at the individual plan level (i.e.,
the D-SNP level), rather than the contract level.

=  Program Audit Results (https://www.cms.gov/Medicare/Compliance-and-Audits/Part-C-and-
Part-D-Compliance-and-Audits/ProgramAuditResults.html): CMS health plan program audit
results can be used to help states identify D-SNP audit results and the number and types of
Corrective Actions Required (CAR). CMS audits D-SNPs on a variety of compliance measures,
such as timely performance of health risk assessments, and plans receive an audit score based
on the number of CARs received. Note that program audit results are provided at the parent
organization level and may include other contracts in addition to D-SNPs.

= Ad hoc Corrective Action Plans (CAPs) (https://www.cms.gov/Medicare/Compliance-and-
Audits/Part-C-and-Part-D-Compliance-and-Audits/PartCandPartDComplianceActions.html):
Reviewing CMS Ad hoc Corrective Action Plans can help states identify which D-SNP sponsors in
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their state were issued an Ad hoc Corrective Action Plan for persistent and/or serious plan
performance issues, such as failure to achieve at least three stars for the overall Star Rating.

= Past Performance Outlier Results (https://www.cms.gov/Medicare/Compliance-and-
Audits/Part-C-and-Part-D-Compliance-and-Audits/PartCandPartDComplianceActions.html):
States can check these health plan past performance outlier results to determine if the
organizations that operate D-SNPs performed poorly on specific quality measures or compliance
with Medicare requirements.

Other resources

= 2021 SNP Landscape Source Files (https://www.cms.gov/Medicare/Prescription-Drug-
Coverage/PrescriptionDrugCovGenln/index.html): A preliminary list of D-SNPs continuing to
operate or entering the market in 2021, by state and county.

= How States Can Monitor Dual Eligible Special Needs Plan Performance: A Guide to Using CMS
Data Resources (ICRC TA Tool, January 2018)
(https://www.integratedcareresourcecenter.com/PDFs/ICRC How States Can Monitor DSNP
Performance%201.26.18.pdf): A guide to data sources available on the Centers for Medicare &
Medicaid Services website that may be useful to states in designing, developing, refining, and
monitoring programs that use contracts with D-SNPs to coordinate Medicare and Medicaid
services for dually eligible beneficiaries.

ABOUT THE INTEGRATED CARE RESOURCE CENTER

The Integrated Care Resource Center is a national initiative of the Centers for Medicare & Medicaid
Services Medicare-Medicaid Coordination Office to help states improve the quality and cost-effectiveness
of care for Medicare-Medicaid enrollees. The state technical assistance activities provided by the
Integrated Care Resource Center are coordinated by Mathematica and the Center for Health Care
Strategies. For more information, visit www.integratedcareresourcecenter.com.

www.integratedcareresourcecenter.com


https://www.cms.gov/Medicare/Compliance-and-Audits/Part-C-and-Part-D-Compliance-and-Audits/PartCandPartDComplianceActions.html
https://www.cms.gov/Medicare/Compliance-and-Audits/Part-C-and-Part-D-Compliance-and-Audits/PartCandPartDComplianceActions.html
https://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovGenIn/index.html
https://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovGenIn/index.html
https://www.integratedcareresourcecenter.com/PDFs/ICRC_How_States_Can_Monitor_DSNP_Performance%201.26.18.pdf
https://www.integratedcareresourcecenter.com/PDFs/ICRC_How_States_Can_Monitor_DSNP_Performance%201.26.18.pdf
http://mathematica-mpr.com/About_Us/
https://www.chcs.org/
https://www.chcs.org/
http://www.integratedcareresourcecenter.com/

	How States Can Use Medicare Advantage Star Ratings to Assess D-SNP Quality and Performance
	What are Medicare Advantage (MA) Star Ratings?
	Why are the MA Star Ratings useful to states?
	Keep in mind
	Four SNP-Specific Measures
	How are MA Star Ratings calculated?
	How can I find Star Ratings for D-SNPs in my state?
	Other information in the Master Table
	Other related D-SNP contracting performance monitoring documents for state use
	Other resources





Accessibility Report





		Filename: 

		MA-Star-Ratings-Guide.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 3



		Failed manually: 0



		Skipped: 0



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed manually		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top




[image: CommonLook Logo]CommonlLook








CommonLook PDF Compliance Report



Generated by CommonLook®PDF



Name of Verified File:



MA-Star-Ratings-Guide.pdf



Date Verified:



Tuesday, October 10, 2023



Results Summary:



Number of Pages: 4



Total number of tests requested: 50



Total of Failed statuses: 0



Total of Warning statuses: 0



Total of Passed statuses: 193



Total of User Verify statuses: 0



Total of Not Applicable statuses: 17



Structural Results



Structural Results





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  




Accessibility Results





Section 508





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  




  

  

WCAG 2.0





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  




  

  

PDF/UA 1.0





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  






HHS





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  






    HHS (2018 regulations)



     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Additional Checks		1. Special characters in file names		Passed		File name does not contain special characters		

		2				Doc		Additional Checks		2. Concise file names		Passed		Please verify that a document name of MA-Star-Ratings-Guide is concise and makes the contents of the file clear.		Verification result set by user.

		3						Additional Checks		2. Concise file names		Passed		The file name is meaningful and restricted to 20-30 characters		

		4						Section A: All PDFs		A1. Is the PDF tagged?		Passed		Tags have been added to this document.		

		5				MetaData		Section A: All PDFs		A2. Is the Document Title filled out in the Document Properties?		Passed		Please verify that a document title of How States Can Use Medicare Advantage Star Ratings to Assess D-SNP Quality and Performance is appropriate for this document.		Verification result set by user.

		6				MetaData		Section A: All PDFs		A3. Is the correct language of the document set?		Passed		Please ensure that the specified language (EN-US) is appropriate for the document.		Verification result set by user.

		7				Doc		Section A: All PDFs		A4. Did the PDF fully pass the Adobe Accessibility Checker?		Passed		Did the PDF fully pass the Adobe Accessibility Checker?		Verification result set by user.

		8						Section A: All PDFs		A6. Are accurate bookmarks provided for documents greater than 9 pages?		Passed		Bookmarks are logical and consistent with Heading Levels.		

		9				Doc		Section A: All PDFs		A7. Review-related content		Passed		Is the document free from review-related content carried over from Office or other editing tools such as comments, track changes, embedded Speaker Notes?		Verification result set by user.

		10		1,2,3,4		Tags		Section A: All PDFs		A8. Logically ordered tags		Passed		Is the order in the tag structure accurate and logical? Do the tags match the order they should be read in?		Verification result set by user.

		11						Section A: All PDFs		A9. Tagged content		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		12		1,2,3,4		Tags->0->8->0->104,Tags->0->8->0->111,Tags->0->8->0->210,Tags->0->8->0->277,Tags->0->12->0->195,Tags->0->15->1->72,Tags->0->20->0->18,Tags->0->21->0->1->1->0->1->2->49,Tags->0->21->2->1->0->9,Tags->0->25->0->1->2->76,Tags->0->25->1->1->2->129,Tags->0->25->1->1->2->340,Tags->0->25->3->1->2->77,Tags->0->27->0->1->2->17,Tags->0->27->1->1->2->142		Section A: All PDFs		A11. Text correctly formatted		Passed		Unable to find SNPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		13		3		Tags->0->21->1->1->1->1->1->0->38		Section A: All PDFs		A11. Text correctly formatted		Passed		Unable to find xlsx in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		14		3		Tags->0->25->1->1->2->238		Section A: All PDFs		A11. Text correctly formatted		Passed		Unable to find CARs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		15		3		Tags->0->25->2->1->0->25		Section A: All PDFs		A11. Text correctly formatted		Passed		Unable to find CAPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		16						Section A: All PDFs		A12. Paragraph text		Passed		Do paragraph tags accurately represent visual paragraphs?		Verification result set by user.

		17						Section A: All PDFs		A13. Resizable text		Passed		Text can be resized and is readable.		

		18				Pages->0		Section B: PDFs containing Color		B1. Color alone		Passed		Page 1 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		19				Pages->1		Section B: PDFs containing Color		B1. Color alone		Passed		Page 2 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		20				Pages->2		Section B: PDFs containing Color		B1. Color alone		Passed		Page 3 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		21				Pages->3		Section B: PDFs containing Color		B1. Color alone		Passed		Page 4 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		22				Doc		Section B: PDFs containing Color		B2. Color contrast		Passed		Does all text (with the exception of logos) have a contrast ratio of 4.5:1 or greater no matter the size?		Verification result set by user.

		23						Section C: PDFs containing Links		C1. Tagged links		Passed		All link annotations are placed along with their textual description in a Link tag.		

		24		1,2,3,4		Tags->0->6->1->1,Tags->0->6->1->2,Tags->0->6->3->1,Tags->0->6->3->2,Tags->0->6->3->3,Tags->0->14->1->0->1,Tags->0->21->0->1->1->0->1->1->1,Tags->0->21->0->1->1->0->1->1->2,Tags->0->21->1->1->1->0->1->1->1,Tags->0->21->1->1->1->0->1->1->2,Tags->0->21->1->1->1->0->1->3->1,Tags->0->21->1->1->1->0->1->3->2,Tags->0->23->2->1->1->1,Tags->0->25->0->1->1->1,Tags->0->25->0->1->1->2,Tags->0->25->0->1->1->3,Tags->0->25->1->1->1->1,Tags->0->25->1->1->1->2,Tags->0->25->2->1->1->1,Tags->0->25->2->1->1->2,Tags->0->25->3->1->1->1,Tags->0->25->3->1->1->2,Tags->0->27->0->1->1->1,Tags->0->27->0->1->1->2,Tags->0->27->1->1->1->1,Tags->0->27->1->1->1->2,Tags->0->28->1->1->1,Tags->0->28->1->3->1,Tags->0->28->1->3->2,Tags->0->28->1->5->1		Section C: PDFs containing Links		C2. Distinguishable Links		Passed		Is this link distinguished by a method other than color?		Verification result set by user.

		25		1		Tags->0->6->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Part C and D Performance Data" is appropriate for the highlighted element.		Verification result set by user.

		26		1		Tags->0->6->1->1,Tags->0->6->1->2		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Part C and D Performance Data" is appropriate for the highlighted element.		Verification result set by user.

		27		1		Tags->0->6->3		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Fact Sheet - 2021 Part C and D Star Ratings (PDF)" is appropriate for the highlighted element.		Verification result set by user.

		28		1		Tags->0->6->3->1,Tags->0->6->3->2,Tags->0->6->3->3		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Fact Sheet - 2021 Part C and D Star Ratings (PDF)" is appropriate for the highlighted element.		Verification result set by user.

		29		2		Tags->0->14->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Footnote 1." is appropriate for the highlighted element.		Verification result set by user.

		30		2		Tags->0->14->1->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Footnote 1." is appropriate for the highlighted element.		Verification result set by user.

		31		2,3		Tags->0->21->0->1->1->0->1->1,Tags->0->21->1->1->1->0->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Special Needs Plan (SNP) Data" is appropriate for the highlighted element.		Verification result set by user.

		32		2,3		Tags->0->21->0->1->1->0->1->1->1,Tags->0->21->0->1->1->0->1->1->2,Tags->0->21->1->1->1->0->1->1->1,Tags->0->21->1->1->1->0->1->1->2		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Special Needs Plan (SNP) Data" is appropriate for the highlighted element.		Verification result set by user.

		33		3		Tags->0->21->1->1->1->0->1->3		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Download link for 2021 Star Ratings Data Table-Oct 8, 2020 (zip)" is appropriate for the highlighted element.		Verification result set by user.

		34		3		Tags->0->21->1->1->1->0->1->3->1,Tags->0->21->1->1->1->0->1->3->2		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Download link for 2021 Star Ratings Data Table-Oct 8, 2020 (zip)" is appropriate for the highlighted element.		Verification result set by user.

		35		3		Tags->0->23->2->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Medicare 2021 Part C & D Star Ratings Technical Notes (PDF)" is appropriate for the highlighted element.		Verification result set by user.

		36		3		Tags->0->23->2->1->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Medicare 2021 Part C & D Star Ratings Technical Notes (PDF)" is appropriate for the highlighted element.		Verification result set by user.

		37		3		Tags->0->25->0->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "SNP HEDIS Public Use Files" is appropriate for the highlighted element.		Verification result set by user.

		38		3		Tags->0->25->0->1->1->1,Tags->0->25->0->1->1->2,Tags->0->25->0->1->1->3		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "SNP HEDIS Public Use Files" is appropriate for the highlighted element.		Verification result set by user.

		39		3		Tags->0->25->1->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Program Audit Results" is appropriate for the highlighted element.		Verification result set by user.

		40		3		Tags->0->25->1->1->1->1,Tags->0->25->1->1->1->2		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Program Audit Results" is appropriate for the highlighted element.		Verification result set by user.

		41		3,4		Tags->0->25->2->1->1,Tags->0->25->3->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Part C and Part D Compliance Actions" is appropriate for the highlighted element.		Verification result set by user.

		42		3,4		Tags->0->25->2->1->1->1,Tags->0->25->2->1->1->2,Tags->0->25->3->1->1->1,Tags->0->25->3->1->1->2		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Part C and Part D Compliance Actions" is appropriate for the highlighted element.		Verification result set by user.

		43		4		Tags->0->27->0->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Prescription Drug Coverage - General Information" is appropriate for the highlighted element.		Verification result set by user.

		44		4		Tags->0->27->0->1->1->1,Tags->0->27->0->1->1->2		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Prescription Drug Coverage - General Information" is appropriate for the highlighted element.		Verification result set by user.

		45		4		Tags->0->27->1->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "How States Can Monitor Dual Eligible Special Needs Plan Performance: A Guide to Using CMS Data Resources" is appropriate for the highlighted element.		Verification result set by user.

		46		4		Tags->0->27->1->1->1->1,Tags->0->27->1->1->1->2		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "How States Can Monitor Dual Eligible Special Needs Plan Performance: A Guide to Using CMS Data Resources" is appropriate for the highlighted element.		Verification result set by user.

		47		4		Tags->0->28->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Mathematica" is appropriate for the highlighted element.		Verification result set by user.

		48		4		Tags->0->28->1->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Mathematica" is appropriate for the highlighted element.		Verification result set by user.

		49		4		Tags->0->28->1->3		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Center for Health Care Strategies" is appropriate for the highlighted element.		Verification result set by user.

		50		4		Tags->0->28->1->3->1,Tags->0->28->1->3->2		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Center for Health Care Strategies" is appropriate for the highlighted element.		Verification result set by user.

		51		4		Tags->0->28->1->5		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "the Integrated Care Resource Center home page." is appropriate for the highlighted element.		Verification result set by user.

		52		4		Tags->0->28->1->5->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "the Integrated Care Resource Center home page." is appropriate for the highlighted element.		Verification result set by user.

		53						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		54		1		Tags->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Integrated Care Resource Center (ICRC) logo." is appropriate for the highlighted element.		Verification result set by user.

		55		3,4		Tags->0->23->0->0->0,Tags->0->23->1->0->0,Tags->0->23->2->0->0,Tags->0->25->0->0->0,Tags->0->25->1->0->0,Tags->0->25->2->0->0,Tags->0->25->3->0->0,Tags->0->27->0->0->0,Tags->0->27->1->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Square bullet." is appropriate for the highlighted element.		Verification result set by user.

		56						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		57		1,3,4		Tags->0->0,Tags->0->23->0->0->0,Tags->0->23->1->0->0,Tags->0->23->2->0->0,Tags->0->25->0->0->0,Tags->0->25->1->0->0,Tags->0->25->2->0->0,Tags->0->25->3->0->0,Tags->0->27->0->0->0,Tags->0->27->1->0->0		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		58						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		59						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		60		2,3,4		Tags->0->16,Tags->0->18,Tags->0->21,Tags->0->23,Tags->0->25,Tags->0->27,Tags->0->16->1->1->1,Tags->0->21->0->1->1,Tags->0->21->1->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		61		2,3,4		Tags->0->18,Tags->0->23,Tags->0->25,Tags->0->27,Tags->0->16->1->1->1,Tags->0->21->0->1->1,Tags->0->21->1->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		62						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 31 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		63						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		64						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		65						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		66						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		67						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Passed		All nonstandard text (glyphs) are tagged in an accessible manner.		

		68		1,2,3,4		Tags->0->8->0->104,Tags->0->8->0->111,Tags->0->8->0->210,Tags->0->8->0->277,Tags->0->12->0->195,Tags->0->15->1->72,Tags->0->20->0->18,Tags->0->21->0->1->1->0->1->2->49,Tags->0->21->2->1->0->9,Tags->0->25->0->1->2->76,Tags->0->25->1->1->2->129,Tags->0->25->1->1->2->340,Tags->0->25->3->1->2->77,Tags->0->27->0->1->2->17,Tags->0->27->1->1->2->142		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find SNPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		69		3		Tags->0->21->1->1->1->1->1->0->38		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find xlsx in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		70		3		Tags->0->25->1->1->2->238		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find CARs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		71		3		Tags->0->25->2->1->0->25		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find CAPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		72						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		73						Section I: PDFs containing other common elements		I6. References and Notes		Passed		All internal links are tagged within Reference tags		

		74						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		75						Section A: All PDFs		A10. Role mapped custom tags		Not Applicable		No Role-maps exist in this document.		

		76						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		77						Section D: PDFs containing Images		D5. Images of text		Not Applicable		No images of text were detected in this document.		

		78						Section E: PDFs containing Tables		E1. Table tags		Not Applicable		No tables were detected in this document.		

		79						Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Not Applicable		No tables were detected in this document.		

		80						Section E: PDFs containing Tables		E3. Table cells types		Not Applicable		No tables were detected in this document		

		81						Section E: PDFs containing Tables		E4. Empty header cells		Not Applicable		No table header cells were detected in this document.		

		82						Section E: PDFs containing Tables		E5. Merged Cells		Not Applicable		No tables were detected in this document.		

		83						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		84						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		85						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		86						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		87						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		88						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		89						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		90						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		
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